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Home Page

You don’t need to Register with Vital
Medical Supplies
(WWWV|ta|medlca|suppl|eSComau) to PRODUCTS Tomplates Nursing Supplios Student Suppiies About Us

3M Littmann

/' Vital Medical Supplies EX

use many of the features.

The Vital Medical Supplies website

allows a user to purchase online with m pg

out a login.

We recommend that you log in to the
website though to gain access to your
pricing. You can log in at any stage.

Scroll down to see HOT Specials!

' face Shield ! ‘

Login Instructions

o Enter your email address -
o  Enter your password L\f‘\r"} Vital Medical Supplies

o Click on the ‘Login’ button

* Please note: on your first login, we
ask that you reset your password for
security purposes.

Fill in your ‘Username’ and then click y - ey o
on ‘Forgot your password’ link to reset —— CLICK HERE TO SEE THE RANGE
your password.

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 3



New to the Vital Medical Supplies
Website?

How to Register: s g
New Customer %ﬁ Vital Medical Supplies =

PRODUCTS v Templates Nursing Supplies Student Supplies About Us Contact Us

Please download and fill out the
Account Application Form and email it

) Register: New Customers
to: database @vitalmed.com.au

If you are not currently a Vital Medical Supplies customer, please fill in the Account Application Form.

Please ensure hard copies are signed and then sent to us (along with required documentation) by fax: 1300 557 631 or scanned
and emailed to database@vitalmed.com.au

How to Register: Existing Customers

Existing Customer -

: If you are an existing customer and would like to set up an online account, please fill in the Register for Online Account Form

1 below and we'll create your account within 48 hours. The system will support logins with multiple accounts, please advise these in
1

1 the Message field below. You will receive an email confirmation once your account has been completed

e Are you an existing customer ! ) ]
wanting access to online? 'Register for Online Account

Please fill out and submit the form below with existing Trading Account details.

e Under the Existing Customer
section, please fill out the Register
for Online Account Form and your
Online account will be created
within 48 hours.

First Name *

Last Name *

Company Name *

Company Address *

Department *

Account Number *

Phone Number *

A For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Customer Account Screen

Once you have logged in, you will
notice your account name will show
in the left hand side of the screen

together with the user that is logged in.

If you see a message to contact us
under your name, this typically means
there is a concern in your account and
its best to reach out to us.

If you have access to more than one
account, a drop down box will be
provided where the account name
is shown, which will allow you to
swap between the accounts you
have access to. If the account is not
showing up in the drop down box, it
could be that this is the account you
are already in.

My Account  Logout

PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies About Us Contact Us

= W\ =

StarPartner

w l «  Welch Allyn Physical Assessment
e C and Diagnostic Products
Avalilable: April 1st - June 30th, 2020

O 00O e

Searching for Products

Main Search Bar will expand when
you click on it. Try typing something in.

You can search using

e keywords

e product codes

e supplier part number
e product description

Smith & Nephew

PRODUCT SUGGESTIONS

ALLEVYN AG ADHESIVE 10CM ALLEVYN 10.5cmx13.5cm HEEL 5s ALLEVYN ADHESIVE 7.5cmx7.5cm ALLEVYN AG ADHESIVE 12.5cm10's
10's

$21.50 $122.00 $79.00 $228.00

Add To Cart Add To Cart Add To Cart Add To Cart
View all 51 products matching allevyn

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Search Bar

When searching through the search

bar you can further refine your search Vital Medical Supplies ™

by making use of the below options:

PRODUCTS v Templates Specials Catalogue Nursing Supplies Student Supplies About Us Contact Us

o Refine your search by selecting
o Category

L}
1
1
1
1 1
1

e Brand : :
1 1

o Grid or list view j s Boartene '

B 1 Pharmaceuticals 1 Y\,H»»«'

1 1 #’, =

° Sort y : Sutures & Skin Closures : \eey =" e
1 . 1 \ e /
f VIEW MORE h CUT'PLAST' 'APTIC

NB: Pricing shown is for illustrative i i = T

-Priong  EE— \ i &

1 1

purposes only. g s : \ﬂ
1 1 -
1 O3m 1
: O Acelity : DRESSING PACK BURNS CUTIPLAST DRESSING CUTIPLAST DRESSING Adaptic Digit Dressing
1 cely | SMALL STRIP 6cmx5m STRIP 8cmx5m Large
: O Alrick :
1 1 RRP: $229.66 RRP: $25.28 RRP: $30.07 RRP: $13.82
1 [ APS Plestcs 1 $177.20 $16.55 $19.75 $10.66
[ D Armo : Save: $52.46 Save: $8.73 Save: $10.32 Save: $3.16

Product Menu

e Selecting the Product Drop down
menu will allow you to browse all

/' Vital Medical Supplies B o

our Category Of prOdUCtS' PRODUCTS A Templates Specials Catalogue Nursing Supplies Student Supplies About Us Contact Us
e Here you can search within a f roesvesasrepaoy > N
N SAVE
product category and further R etk ! sen sl Ansesthesia & Raspirtory £ 510
. X i astin N Adaptors & Miscellaneous
refine your search using sub-tiers. — > [ — / jm. o
= Som A
iagnostic N Humidification AR -
«  Select a subcategory to see the =
arimgaton 0 R e L e e - -

products within that sub-tier. caspment . E E CLICK HERE FOR MORE INFORMATION

Fluid Management > Masks, Cannulas & Tubing
e The search will then return a list ,
of relevant products. Gloves > parts & Accessores
Hand & Body Hygiene N Suction
Infection Prevention & Control >

o) For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Product Listing and Adding to Cart

1. Select List view first

/' Vital Medical Supplies  EXIE————Y =

2. All products are listed with Vital
Medical Supp"es Code, Unit of PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies About Us Contact Us

Measure and Stock availability. Products with "cutiplast”

‘Wound Management

3. To add the item to your cart, adjust

the quantity as desired then click comstonessns s s @4 ;’;'2;'258 """ ;
‘Add to Cart’. The item will be o smin s esnen N : e o :
1 o ¥ = | ! de: BE14/ . ! uanti - !

added to your Shopplng Cart and \ : (S::P:iI:I’EPEi?BGOOMBG: : < o :

. PLAST® 1 Units: box 1 0 Ca
the order total will be updated. o i I>2) H AT e !
\ : 114 1n stock : L !
NB: Pricing shown is for illustrative \ﬂ e g

purposes only.

Product Screen

When clicking into a particular product
you will find images, user manuals,
prOdUCt brOChUreS, Safety data Sheets’ PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies About Us Contact Us
and Web |InkS tO help prOVIde you aS Wound Management / Dressings / Wound Contact Layer / Adaptic Digit Dressing Large
much information as you require.

/' Vital Medical Supplies  EXu_—SY =

Adaptic Digit Dressing Large

If you require additional information R AP 1382

: e 10.66
use the link at the bottom of the page = o S| e
to request it. ’ i S Quantity

LD/

Add To Cart

NB: Pricing shown for illustration
purposes only.

Prices shown are exclusive of GST

8
>
R
3
AE

Description

ADAPTIC® DIGIT Non-Adhering Digit Dressing is made of a unique tacky silicone coated open-knit cellulose fabric with a double-coiled tubular bandage that is
specifically designed for dressing fingers and toes . ADAPTIC® DIGIT is comfortable, convenient to apply and easy to remove for mild to severe digit injuries

equest further information on this product :

o

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 7



My Account Dashboard

Accessing the My Account Dashboard

Simply click on ‘My Account’ to view the Account dashboard This is where you can manage and view your:

e Account details

e Passwords

e Payments

e  Order History

o Backorders

e Product Use Summary
¢ Templates

V' Vital Medical Supplies ~ EZ3_——— =

PRODUCTS v Templates

Account Dashboard
ACCOUNT
Account Details
Change Password
Order History
Backorders
Details of Your Clinics Purchases
Order Requests
Templates

Quotes

Make Payment

Specials  Catalogue Nursing Supplies

Vital Medical Supplies - Medical Supplies and Equipment /
Account Dashboard

L &

Account Details Change Password

- =

Order History Backorders

A

Order Requests Templates

Student Supplies

About Us Contact Us

Welcome Moise Wakim
Friday, 19 June 2020
**The Medical Practice - 601143

$

Make A Payment

Details of Your Clinics
Purchases

Quotes

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Account Details

o Click on the “My Account” button

1 : : .
in the header of the website near El’ﬂ Vltal Medlcal SUpplleS "=

the logout button.

PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies About Us Contact Us
_ H _ H Vital Medical Supplies - Medical Supplies and Equipment / Welcome Moise Wakim
° SeIeCt Account Details — This Account Dashboard Account Dashboard / Account Details Friday, 19 June 2020
**The Medical Practice - 601143
shows the current status of AccouNT
your account with Vital Medical Account Details
Supp"es_ Eor R Account Name: **The Medical Practice

Account Created: 21 Jun 2018
Order History Account Number: 601143

¢ You can update your address by Account Type: ACCOUNT

Accept Backorders: Yes

R Backorders
clicking on the ‘Request Address
, Details of Your Clinics Purchases EalanceS D00 CIEULER RSO0
Change’ tab.
Order Requests Addresses
Templates Shipping details Billing Address
Quotes

Suite 11 Level 9, 1 Corporate Crt
Suite 11 Level 9, 1 Corporate Crt BUNDALL, 4217

BUNDALL, 4217
Make Payment

1
1 Request Address Change 1
) U

Changing Your Password

From the ‘My Account’ menu, click on
the ‘Change Password’ button and

N/ Vital Medical Supplies Eu———————Y =
L

enter your old and new paSSWOrd PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies About Us Contact Us
details- Vital Medical Supplies - Medical Supplies and Equipment / Welcome Moise Wakim
Account Dashboard Account Dashboard / Change Password Friday, 19 June 2020

**The Medical Practice - 601143
ACCOUNT | e eeessssssssE-—-—-—-——-—-

Account Details Change Password

Change Password

Order History

Current Password *

New Password *

Backorders

Repeat New Password *
Details of Your Clinics Purchases

Order Requests

Change Password
Templates
Quotes

Make Payment

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 9



Making a Payment

e From the ‘My Account’ menu, click
on the ‘Make a Payment’ button.

o Enter the invoice you wish to pay.

o Enter the instructions that you
may like to add.

o Enter the amount you are paying.

e Then follow to prompts to pay by
credit card.

Payment Process

You can make a payment for an account using your
credit/debit card. Please specify the details below.

Business Name

**The Medical Practice

EBOS Account Number

Contact Email

mwakim@yvitalmed.com.au

Invoice Number (only specify if paying a single invoice)

Instructions (any notes you might like to add)

Payment Amount $AU *

0

10 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Order History

From the ‘My Account’ menu, click o
on the ‘Order History’ button, here
you can download PDF invoices and FILTERS

search past orders.

1. You can use the Search Filters to
locate previous Orders.

2. Click on Download Invoice to
download PDF copies of your

Reference No.

Customer Order History and Downloads of Invoices and Credits

Order No.

Date: Thursday, June 18, 2020

Order No: 6943489

. . Reference No: 4102195220
invoices, please note orders need @ Downioac :
Isse— |

24hrs before they are available to
be downloaded.

Unposted
(78)

Date: Thursday, June 18, 2020

Order No: 6943488

Reference No: 4102195220
Download Invoice

Backorders

e From the ‘My Account’ menu, click
on the ‘Backorders’ button, here

you can view all your backorders. o0t

¢ You can click on the product code

to view what the product is. NS

e Most products will also have an
ETA for you to view.

Unposted

(6)

NO TOUCH RAPID
THERMOMETER

NO TOUCH RAPID
THERMOMETER

Date From Date To
$866.25
Delivered Backorder
77) (1) Despatched
$194.24
Delivered Backorder
6) (0) Despatched

31/07/2020 SAPO110660
EA 3 31/07/2020 SAPO110660
32 v

Product
-

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au

11



Product Use Summary

From the ‘My Account’ menu, click on the ‘Product Use Summary’ button, here you can view the last 12 months product
purchases per month

1. You can download a CSV copy

2. You can download a PDF copy

Details of Your Clinics Purchases

ST I SR A e

IV STAND S/S 1350-

AXH0216 2050MMPOLYM.BASE - - - - - - - o 1o
MOB
ACCU-CHEK PERFORMA

BME0921 METER ONLY R L = =

— SAFETPROLANCETS o
200's
BRUSHES CLEANING

ED20038 Cean e T
SONICAID ONE FETAL

HUSON1 HEART DETEC 1 - - - - - - - - - - - 1
Y-SUCTION W/SUCTION

IN11010560 NRLIG 4 MED  © T C -t & .- w0 a0 - - 2250
Y-SUCTION W/SUCTION

IN11012580 NRLrG4aanMED  C T C .- - - 1250 1000 200 - 2450
FRAZIER SZ 12 SUCTION

SY5002 e e
SUCTION TUBING 2.0m

umtior2008 o -1 . oo 10 4 19 2 - 12
THERMOSCAN PRO 6000

WLT05000-5 PROBE COVERS200s '+ -~ -~ -~ =~ ~ = =~ -~ - - 5

WLT06000-S THERMOSCANPRO G000 1 - - - - = = oo

12 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Ordering from a template

How to Order

1. Select “Templates” from the
Header of the website.

2. Click on the name of template you
would like to order from.

3. The best and fastest way is to
search for products is by using
the search bar that says “Search
Product by name, brand or code”.

4. Increase the quantity per product
in the template.

5. Click on “Proceed to Checkout”.

o To make any changes to your
Template, please see the edit
template section in this user guide
or contact
vitalonline @ vitalmed.com.au for
assistance.

Vital Medical Supplies

PRODUCTS v 1 Templates Specials  Catalogue Nursing Supplies

Vital Medical Supplies - Medical Supplies and Equipment /

Account Dashboard Account Dashboard / Templates

ACCOUNT

Templates

Account Details

Change Password

0 = |

CUSTOMIZED
Order History
Backorders

Add a new template
Details of Your Clinics Purchases

Student Supplies

5

C Y

About Us Contact Us

Welcome Moise Wakim
Friday, 19 June 2020

Ecomed Pty Ltd - 80030

rd ]

Enter template name
Order Requests

Templates

Quotes

Make Payment

Vital Medical Supplies - Medical Supplies and Equipment / Account Dashboard / Templates /
Customized Template

Customized Template — ORDER MODE

DEFAULT

v Save

Welcome Moise Wakim
Friday, 19 June 2020
Ecomed Pty Ltd - 80030

1
6 [} Proceed to Checkout
)

Order from Template Foooooooooooososoosoooos h
Test 0 1 Search Product by name, brand or code 1
5 Items - Last updated: Fri Jun 19 2020 b coooooooooooooooooaooad ! Download
Location ~ Product Details Max Monthly
UMb Stock A Order  Stock
(Lreze Description Code Units  Units Per Carton ~ Unit Price CE vg
' 1 )
ALLEVYN ADHESIVE 7 5cmx7.5cm 10's SN6B000043 box  30percin $75.00 0 o (HEE L
T T
() ALLEVYN AG ADHESIVE 10CM BEOOOGGEE each 10 per box $19.00 0 OQI 1
=) ALLEVYN 10.5cmx13.5cm HEEL 5 SNE6007630 box 6 per cin $111.00 0 [l - X - B
1 o
ALLEVYN THIN 5cmx6em 10's BE47576  box 10 per cin $59.00 0 0 : : ™
T T
ALLEVYN Adhesive 10cmx10cm 10°s SNG6000599 box 10 per ctn $109.80 0 o B +
h '

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 1 3



Templates - Default

Accessing Your
Templates

e Once logged in, Simply click on
‘Template’ tab in the header of the
website.

o This will bring up a list of
templates loaded against your
account.

Creating a Default

Template
(Not all online accounts have this access) Templates
in the box provided, highlighted Order template DEFAULT
above.
2. Ensure Default is selected. 0 o
JAddanewtemplale e o e e e e mmmmm e mmm
. LI L 1N 1
3. Click save. | | Enter template name 11 | DEFAULT v .
\ L} " 1

e This will create a new template

for yo.
* If your access does not allow
you to add new templates, Templates
oot oo | e
View Tt lat Template Type Items Edit Delete
vitalonline @ vitalmed.com.au. e -!_
Order template DEFAULT o. v
Editing your Default
Template

(Not all online accounts have this access)

4. Click on the pencil icon of the
template that you wish to edit,
highlighted below

e This will then take you to the
Edit Mode of the template.

¢ |n this mode you will now be
able to add to products to your
template.

* If your access does not allow
you to add new templates,
please contact
vitalonline @ vitalmed.com.au.

14 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Templates - Default Editing

Editing your Default Template Adding products
1. Once the edit mode is activated, in the header of the screen it will read “Default Template — EDIT MODE”.
2. You can change the name of your template using the pencil.

3. Scroll to the bottom of the page and find the block titled “Add Products To Your Template” here you can search products by
name, code, supplier code or brand to add to your template. The first time you add a product to your template you need to
click on “Add a heading” and create a heading for the product. Select how many you normally have in stock, default is 1 and
click Update.

4. These buttons will allow you to:
e Add products to your template
e Contract/Expand all the products in your template
e Download your template in PDF format
e Delete an item
e  Save any changes

Edit Template oo

- . 1

Order template e:"}": Search Product by name, brand or code i E E n
k 1
1

Add Products  Contract All and All Download Delete Save
1 Items - Last updated: Fri Jun 19 2020 =

Product Details Max Monthly

1

1

: Stock
© | Description ~ Code Units  Units PerCarton  Unit Price ~ Stock Avg

1

Treatment Room

Needles & Syringes

V]
V]

 ©  Needes
O

| NEEDLE 26G X 5/8 BD304300  box s560 i : - l.

Add Products To Your Template

Search products by code

Search Product by code Treatment Room v 1

Add a heading

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 1 5



Templates - Customised

Accessing Your
Templates

o Once logged in, Simply click on
‘Template’ tab in the header of the
website.

o This will bring up a list of templates
loaded against your account.

Creating a Customised
Template

(Not all online accounts have this access)

1. Enter in the NEW template name in
the box provided, highlighted above. Addanewtemplate o e e

2. Change the type of template is set @ Entertemplate name 1| customizen o : !
to Customised.

3. Click save.
¢ This will create a new
customised template for you Templates
e e e I N T
you to add new templates, - Jp— N .
please contact o e !

vitalonline @ vitalmed.com.au

Editing Your
Customised Template

(Not all online accounts have this access)

4. Click on the pencil icon of the
template that you wish to edit,
highlighted below.

o This will then take you to the
Edit Mode of the template.

e In this mode you will now be
able to add to products to your
template.

o If your access does not allow
you to add new templates,
please contact
vitalonline @ vitalmed.com.au

16 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Templates Customised - Editing

Editing your
Customised Template
Adding products

1

. Once the edit mode is activated,

in the header of the screen it will
read “Customised Template — EDIT
MODE”.

. You can change the name of your

template using the pencil .

. Scroll to the bottom of the page

and find the block titled “Add
Headings To Your Template” here
you can add a custom heading like
“Treatment Room 1” or “Drawer 2”
or “Woundcare”. You will also need
to select the header level too, then
click update.

. Scroll to the bottom of the page and

find the block titled “Add Products
To Your Template” here you can
search products by name, code,
supplier code or description to add
to your template. Select how many
you normally have in stock, default
is 1 and click Update.

. The last block on this page is

used to upload a list of products to
load as a template from CSV. We
recommend to first load a product,
any product, using the “Add
Products To Your Template” block,
then Click Export Template Items.
This will give you the CSV template
to fill in which you can then upload
using the block below.

Edit Template
Test @ ! 7! | Search Product by name, brand or code =1 [=] [e] [ o |
- Add Products Download Delete Save
0 ltems - Last updated: Fri Jun 19 2020
SelectAll | gcation Product Details Max Monthly
Stock
@ Number Description Code Units  Units Per Carton  Unit Price ~ Stock Avg
Add Headings To Your Template
Rttt itttk B ettt teteteetetetenker m === ,
e Enter Heading (Max 100 Characters) 11| Select Heading Level vl )
L 11 1
Add Products To Your Template
Search products by code
| == eeee-emeeeeececcccececc-----a- e === mm - .
@ 1| search Product by code o n |
| gy ———————————————— AL Mgy N - J
Import template from CSV
e Please upload a file with a .csv extension

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 17



Templates Customised- Editing

Editing your Customised Template moving products around

1. In the edit mode, if you want to move a product around to change the order, you need to change the location number of that
product.

2. Example, if the below Mepilex product needed to move into Drawer 1 from its current location, you would change its number
8 to a 6 then click “Save”.

Customized Template — EDIT MODE

Edit Template - =- |
Test e Search Product by name, brand or code ‘ El El (2] : !
. Add Products Download Delete ! Save !
4 ltems - Last updated: Fri Jun 19 2020 e !
SelectAll | gcation » Product Details Max Monthly
Stock
Number Description Code Units  Units Per Carton Unit Price  Stock Avg

L] Treatment Room
L ] Cupboard 1

L ]

O ALLEVYN AG ADHESIVE 10CM BEODOGGEE each 10 per box $19.00 0 I
O ALLEVYN 10.5cmx13.5cm HEEL 55 SN66007630 box 6 per ctn $111.00 0 I
O ALLEVYN ADHESIVE 7.5cmx7.5¢m 10's SN66000043  box 30 per cin $75.00 0 | ..

Drawer 2

1
[1] X Mepilex 20cmx20cm 5's BO294400  box s1a000 [ o [N 0 Is.

1 8 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Building Your Shopping cart

Your shopping Cart can be built by
searching products via the brand,
category or quick search functions.
You may also add to your cart from
existing templates you have set up.

1. You can constantly monitor
your progress by checking the
shopping cart icon on the top right
hand corner of your screen. It will
show you the number of items in
your cart and the value of the cart.

The Cart

2. To see a detailed list of your
Shopping cart at any time, click on
the shopping trolley icon in the top
right hand corner of your screen,
and select view cart.

3. To delete product, click on the
rubbish bin icon, '@I and confirm
you want to delete.

4. To amend quantity, input the
new quantity required directly
or click on the (-) or (+) to adjust
levels. Your cart is ‘auto saved',
meaning items stay in cart if you
are interrupted in the middle of
finalising an order.

5. If you want to add more products,
simply continue shopping using
the ‘Continue Shopping’ tab on
the top of cart summary.

]

.
N/

Ll

PRODUCTS v Templates
Level 2 Disposable Medical  $64.95 ‘

] Vital Medical Supplies
Your cart

Specials  Catalogue Nursing Supplies

No Touch Infrared Non-
Contact Forehead
8 Thermometer

ity

$185.00

mm | Safety Face Shields - Full Visor §7.50
)|y

W Face Mask - Box/50

BRSEGRN V- Quantty: 1
StarPartner
™ Cart
EXCLUSIVE REBATE View virer™
WelchAllyn: g
Avalilable: April 1st - June 30th, 2020

Cart

Print Order || Clear Cart

Continue shopping Proceed to checkout

{ © Please contact Customer Service regarding your account with us. Your order can be placed, though may not be processed. We look forward to hearing from you. ]

Confirm delete:

2Pure Hand Sanitiser 80% Alcohol - 250ml AQ2P0300 $8.80 $0.88  $8.80

$4.10 : :O 5287 $2870

2Pure Hand Sanitiser 75% Alocohol 50mL €@ AQ2P0050
Shipping  $1.00 $10.00
Sub total  $8.50 $85.00 ‘

Order Total (Inc GST) - $93.50

Total Saved - $12.25

]
1 1

6 1 Continue shopping 1 Proceed to checkout
) 1

L isclaimer - The GST component of your order is an estimate only. The actual GST amount payable will appear on the tax invoice that is issued to you

L nder our Terms and Conditions, we are not able to accept i of
mind.

purchase orders or items on backorder due to changes of

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 19



Order Confirmation Page

This is the Order Confirmation Page,
it is designed as a review page for you

Account & Delivery

Shipping details Billing Address
to check that the order looks correct, o -
® **The Medical Practice Moise Wakim
and that the shipping details are also Suite 11 Lovel 8.1 Corporate Crt *The Medical Practce
BUNDALL, 4217 Suite 11 Level 9, 1 Corporate Crt
correct. BUNDALL, 4217

This page will also require you to enter Contact & Order Details

the following information:

o Purchase Order Number
(mandatory item — choose date of
order, if you do not use purchase
order numbers)

o Contact name

o Contact phone number

o Any additional delivery instructions.

Purchase Order Number

Contact Name

Contact Phone

Instructions

© On Account

¢ You can choose to purchase O Pay Online
using either of the two options: On
Account or Pay Online. T

* An email confirmation of your

order will now be sent and this

order can be viewed online from the

following day.

E-mail Order

Confirmation Order Confirmation

A copy of your order confirmation Dlear Custoimec,

will be emailed to you, directly after This is to inform you that your order was submitted successfully.

lacing your order.
P gy Order Details

Product Information Code  Supplier Part Price Qty GST Subtotal
AQIUM Antibacterial Hand Sanitiser Gel 1IL EGO639 11577 $17.644 $7.06 $70.56
Package and Handling Fee $1.36 §13.63
Sub Total $8.42 $84.19
Order Total (inc GST) $92.61

20 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



How to Order Online - Order Requestor

1. Goto
www.vitalmedicalsupplies.com.au

Q% B OEyM@E m # (

a9 AHPRA @ PageUp Pecplelogin [l inhesttn-medicalco.. M Products with dura.. BB M Teams Avamic [l inbesth — WordPr. o 0; A ADMA [ Pomersd .

¢ / Vital Medical Supplies

2. Login with your username and

3M Litt

N pies

3. Click on Templates.

4. If applicable, select the account
that you want to place an order on.

5. Select the right template to use.

Welcome Moise Wakim

6. USG the SearCh FunCtIOn or SCf'O” e p——— **The Medical Practice My Account Logout

th h the t late to find th . . . 5
rough fhe femprate fo find fhe Vital Medical Supplies EZN———— *

product you want to order.

. PRODUCTS + Templates Specials  Catalogue Nursing Supplies Student Supplies Contact Us
7. Enter an amount against all the
Vital Medical Supplies - Medical Supplies and Equipment / Welcome Moise Wakim
products you Want to order. Account Dashboard Account Dashboard / Templates Friday, 19 June 2020
**The Medical Practice - 601143
ACCOUNT
. “ Y
8. Click “Proceed to Checkout”. Templates

«  If you would like to order from
4 W

more than one template, after you Onderistory 1 Qs ez | @ DEFAULT 1

have proceeded to check out, click

on “Templates” from the website etas o Your G Purchases A:d“:;n:pnm e . v _
header and repeat from point 5. ST e

Templates

Quotes

Make Payment

Default Template - ORDER MODE

Order from Template @~ = === === ================-

I 1

Order History Template - 05/20 1| Search Product by name, brand or code ‘ 1 o El

) 1 ] Contract All Expand Al Download
169 ltems - Lastupdated: FriJun 192020 = S = e s s s s s s s s s s sss—————-—

Product Details Max Monthl
Stock A g Order  Stock
Description 4~ Code Units Units Per Carton  Unit Price to Sy
Order Template ~
Beta 400@ F.0. 3.5V Otoscope Head HEB0211400  each $399.00 1 017 o EE------ -

Anaesthesia & Respiratory

Airway Management

Disposable Resuscitators Adult FNO42 each $29.00 1

Disposable Resuscitators Child FNO41 each 24 perctn 529.00 1 .
Disposable Resuscitators Infant FNO40 each 529.00 1 .
LARYNGEAL MASK #1.5 AURAONCE 750321150 each 10 per box $16.90 1 .
LARYNGEAL MASK #2 AURAONCE 75032120 each 10 per box $13.10 1 .
LARYNGEAL MASK ADULT #4 AURASTRAIGHT 75032440 each 10 per box $10.80 1

LARYNGEAL MASK ADULT #5 AURASTRAIGHT 75032450 each 10 per box $10.80 1 .
NASOPHARYNGEAL AIRWAY 6.0mm BO210060  each 51180 1 .
NASOPHARYNGEAL AIRWAY 7.0mm BO210070  each 10 per box 511.80 1 .
NASOPHARYNGEAL AIRWAY 8.0mm BO210080  each 10 per box 511.80 1 .

NASOPHARYNGEAL ARGYLE AIRWAY 6.0MM KD200024 each 10 per box $16.40 1

ACCU-CHEK PERFORMA STRIP - Box/100 BM4948874 bot 6 per pack

Diabetes Monitoring

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au 2 1



How to Order Online - Order Requestor

9. Check that the quantities in you cart are right, if not make adjustments as necessary.

10.Click on ‘Request Approval’ to submit your order for approval.

Cart
Clear Cart Continue shopping Request approval
[ © Please contact Customer Service regarding your account with us. Your order can be placed, though may not be processed. We look forward to hearing from you. ]
SYRINGES 10mL SLIP 100's TE-10S $18.45 E + E $0.00 $73.80 m STOCK
1 1
SYRINGES 5mL "RED" - Box/100 BD302236EE s240 HTER $0.00 $32.40 |
1 1
1 1
SYRINGES 30mL CONC L/L 60's BD301229 ss030 '+ EN! $000  $201.20 W
\ 1

Shipping $0.00  $0.00

Order Total (Inc GST)

Clear Cart Continue shopping

Disclaimer - The GST component of your order is an estimate only. The actual GST amount payable will appear on the tax invoice that is issued to you.

Under our Terms and Conditions, we are not able to accept cancellation/returns/exchanges of accepted purchase orders or items on backorder due to changes of
mind.

22 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Notes and Details to the Approver:

This screen will pass on all the below
details to the Approver including the O rd era p prOva |

notes you place on this order.
Notes to the Approver
¢ Notes to the Approver
o Purchase Order Y
*  Contact Name Purchase Order *
e Contact Phone

o Delivery Instructions
Contact Name *

Contact Phone *

Delivery Instructions

Vi

Submit Order for Approval

o Once you click Submit order for Order approval
Approval you will see the below
screen. Your request has been submitted

¢ You will also receive an email to Your Order Number: #249512 has been successfully submitted for approval.

inform you that your order has

been submitted.
¢ The Approver on the account will

also see an email with details of

what they need to approve.

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au
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How to Approve Pending Requests
- Order Approver

1 Goto K 57 inmmemses|m®) @ "t romEnre
www.vitalmedicalsupplies.com.au = :
N Vital Medical Supplies E=
2. Login with your username and rOOCTs + Toias
password.

Not yet amember? Register Now 1

3. If applicable, select account name -4 _—
of the organisation that has the St u d e “ t s u p p'l-es
order waiting for your approval (or

select the Centre/Clinic/Site). CLICICHERE 50 SEETTHERANGE

4. Click on “My Account”. 5556608060
5. Click on “Order Requests”.

biostiadunall “The Medical Practice

Contact us regarding acoount - 4  MyAccount Logout

/] 3

N/ ital Medical Supplies Ea o B
/| Vital Medical Suppl

PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies Contact Us

SmithNephew =
ALLEVYN® LIFE 99

for one more day —~
B o P S O e ARl \ EXULOCK® Advanced Locl

' Vital Medical Supplies  EZ =

PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies Contact Us
Vital Medical Supplies - Medical Supplies and Equipment / Welcome Moise Wakim
Account Dashboard Account Dashboard Friday, 19 June 2020

**The Medical Practice - 601143
ACCOUNT

Account Details

Change Password

o a $

Order History
Account Details Change Password Make A Payment
Backorders
Details of Your Clinics Purchases
Order Requests
om—
— =
Templates ! = o
Details of Your Clinics
Order History Backorders
it Purchases
Make Payment
mmmmmmmmm————ee \
1 1
! ! = (=
X A ! =) =
: Order Requests : Templates Quotes
1 1
[l 1

24 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



How to Approve Pending Requests
- Order Approver

6. Find the order you would like to
approve and click “Review”.

7. Ensure all Products are in the cart.
8. Adjust quantities as you see fit.
9. Delete products as you see fit.

10. Approve the order and it will be
sent to us.

11.Reject the order and it will be sent
back to the requestor

12.Delete the order and it will be
deleted.

13.Add Products to the cart if you
need to add something else.

14.Notes from the requestor will be
shown here.

E-mail Order
Confirmation

A copy of your order confirmation will
be emailed to you and the requestor if

you approve, reject or delete the order.

Vital Medical Supplies - Medical Supplies and Equipment /

Account Dashboard Account Dashboard / Order Requests

ACCOUNT

Account Details

Welcome Moise Wakim
Friday, 19 June 2020

**The Medical Practice - 601143

Order Requests

] 1

1 1
Ch 1| Reference No: 249512 Purchase Order Date: 19/6/2020 6:23 AM $307.40

1 1

1 Submitted by: Moise Requestor Test 3 ltems Review 1
Order History H H

1 1
Backorders : Notes :

1 | Please approve 1
Details of Your Clinics Purchases 1 1

1 1

e e e e e o T e m e ————————— - !
Order Requests “OtRéraccotns With order Tequésts:
Templates No order requests from other accounts
Quotes

Make Payment
RS T
Please approve | @

Py g R e .
o= N o |
- [y L eymyp—— !
[ © Please contact Customer Service regarding your account with us. Your order can be placed, though may not be processed. We look forward to hearing from you ]

I

I

I

: SYRINGES 10mL SLIP 100's TE- 103 $18.45 Q, _ .
1

1 SYRINGES 5mL "RED" - Box/100 5039223555 $32.40 | |
1 ] 1 1
! SYRINGES 30mL CONC L 60's BD3h1229 $50.30

$73.80
$32.40

$201.20

N srocx !
1

1

IN STOCK 1
1

IN STOCK :

=

Add More Products To Cart
Product Quantity
‘ Search Product by code 1

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au
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Order Rejection - Approver

If an approver wants to reject the
PP ) Order Requests

order: o
[P '
. . . 1 $307.40 1
. Clle on My ACCOUnt. :e:)ert.a:c: :0.54.951: t :ur::hase Order: ST:&. 19/6/2020 6:23 AM : - :
mi - Moi ewew
. ubmitted by: Moise Requestor es ems : ------- :
o  Click on Order Requests.
Notes
1. Click on the Review order button . Please approve
2. Ifthe order needs to be rejected
and sent back to the requestor,
click “Reject”. 2 e
- , lease approve
H . ! eject ! elete ove
3. Enter reason you are rejecting i :
the order! i'e “Wrong brand Of { © Please contact Customer Service regarding your account with us. Your order can be placed, though may not be processed. We look forward to hearing from you ]

otoscope please find correct one

and click the submit button”. m—mmrj-

Quantity
SYRINGES 10mL SLIP 100's TE-10S $18.45 $0.00  $7380
° The requestor will then receive an SYRINGES 5mL "RED" - Box/100 BD302236EE $32.40 $0.00  $3240 0
email to notify them the order they SYRINGES 30mL CONC LIL 60's BD301229 $50.30 = + $0.00 $201.20 W
have submitted for approval has e
been rejected and they need to Order Total(Inc GST) -

review.

Shipping  $0.00 $0.00

° Reject Reason

2 6 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Order Rejection - Requestor

If an approver rejects an order the
requestor will need to do the following:

1.

When an order is rejected the
requestor of the order will get an
email to notify them.

If an approver rejects an order the
requestor will need to do the following:

When an order is rejected the
requestor of the order will get an
email to notify them.

The requestor will then:

Log into the website

Click on My Account

Click on Order Requests

Review the notes on why the
order was rejected.

Either edit the order to resubmit or
delete it.

Dear Moise Requestor

Order Request Rejected

Dear Customer,
Your order request(s) on https://www.vitalmedicalsupplies.com.au has been rejected by the Approver.
You would need to update this order request before sending it for approval.

Kindly edit the order request.

**The Medical Practice - 601143

« Reference no #249512, created by Moise Requestor, on 19/6/2020 4:23 PM
Rejected By: Moise Wakim
Notes From Approver: Please edit the order
Purchase Order: Test
Contact Name: Moise
Contact Phone: 0499046352
Delivery Instructions:

Warm regards,
Vital Medical Supplies

Rejected order requests:

Reference No: 249512 Purchase Order: Date: 19/6/2020 6:23 AM $307.40

1
1
1
1
Submitted by: Moise Requestor Test 3 ltems :
)

2] :Noles .

: Please edit the order :

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au
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Contact Us

From any screen viewed, you can
click on the ‘Contact Us’ tab to phone, . — ]

fax, or email us with your queries or 4 e
feedback.

R

/' Vital Medical Supplies

Following Enquiry Types are available:

e Order Enquiry

»  Account Enquiry ;
e Product Enquiry [I.l
o Registration Enquiry

o Website Feedback

Diagnostic Sets

CLICK HERE TO SEE THE RANGE

oooooooooooo

About Us

From any screen view, click on the
‘About Us’ link to know more about
our Company, Vital Medical Supplies
divisions and our values.

/' Vital Medical Supplies EZ2

PRODUCTS v Templates Specials  Catalogue Nursing Supplies Student Supplies.

Nurses Scrubs

CLICK HERE TO SEE THE RANGE

28 For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



Notes

For more information contact your Account Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au
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Notes
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Can’t find what you need?

Call us on 1300 557 651 or visit
www.Vitalmedicalsupplies.com.au

t Manager or call Customer Service on 1300 557 651 www.vitalmedicalsupplies.com.au



\’ Vital Medical

“ Supplies




